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• Hardware Options
•  • Network Infrastructure

 • Security
• Enterprise Asset Management (EAM)

•  Electronic Data 
Interchange (EDI)

•  B2B Connectivity 
Standards

•  Enterprise Resource 
Planning (ERP)

•  Wireless 
Applications  
and Devices

  •  Internal/External
        Portals 
           • Contingency
                Planning

•  Enterprise 
Application 
Integration (EAI)

•  Automatic 
Identification & Data 
Capture (RFID) 

•  Regulatory & 
Customer Mandate 
Compliance, 
Governance Issues

•  B2B Connectivity 
Standards and 
Integration 
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• GLOBAL TRADE M
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• SUPPLY CHAIN EVENT M
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• LOGISTICS RESOURCE M
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• SERVICE PARTS LOGISTICS
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• SUPPLY CHAIN EXECUTION
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DIRECT, IN
DIRECT & SERVICES

• MARKETPLACES

• CONTENT MANAGEMENT

• SUPPLIER RELATIONSHIP

MANAGEMENT &  

SUPPLIER DEVELOPMENT

• SUPPLIER PERFORMANCE 

MEASUREMENT & MONITORING

• SUPPLIER ENABLEMENT

• GROUP PURCHASING 

ORGANIZATIONS/SOLUTIONS

• PRODUCT COST  

MANAGEMENT

SPEND ANALYTICS, PRODUCT COST 

MANAGEMENT & SUPPLY STRATEGY

COMMODITY TEAM &  

SUPPLIER COLLABORATION

TRADING EXCHANGES

(Public & Private)

CONTENT MANAGEMENT

AUCTIONS
OUTSOURCED MANUFACTURING
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SUPPLY CHAIN COORDINATION & 
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PURCHASING CARDS

e-CREDIT

e-M
ONEY

ELECTRONIC FUNDS TRANSFER

& ALL FORMS OF e-PAYMENT

FINANCIAL TRANSACTION MANAGEMENT

(All Requisition To Check Processes)

                       
          

        
       

      
     

     
     

    
    

    
    

    
    

    
    

   B
US

IN
ES

S 
PR

OC
ES

S 
&

 P
ER

FO
RM

A
N

CE
 M

AN
AG

EM
EN

T,
 R

EV
EN

UE
, P

RI
CE

 &
 P

ROFIT
 M

ANAGEMENT AUTOMATION

                        
          

        
       

      
     

     
     

     
    

    
    

    
    

    
    

   C
OL

LA
BO

RA
TI

ON
, C

HA
N

GE
 M

AN
A

G
EM

EN
T,

 IN
CE

N
TI

VE
 M

AN
AG

EM
EN

T 

                        
          

        
       

      
      

     
     

     
    

    
    

    
    

    
    

    
  R

ES
EA

RC
H,

 A
DV

IS
OR

Y 
&

 C
ON

SU
LT

IN
G

                         
          

        
       

      
      

     
     

     
    

    
    

    
    

    
    

    
    

  I
NFO

RM
AT

IO
N

 S
HA

RI
N

G 
&

 A
N

AL
YS

IS
 =

 K
N

O
W

LE
DG

E 
M

AN
AG

EM
EN

T

ALL
 FO

RM
S O

F E
NABLE

D PAYM
ENT

                         
           

        
       

      
      

     
     

     
     

    
    

    
    

    
    

    
    

    
RE

GU
LA

TO
RY

 &
 C

US
TO

M
ER

 M
AN

DA
TE

 C
O

M
PL

IA
N

CE
, G

OV
ER

N
AN

CE
 IS

SU
ES

**
*

Supply Chain Model:  
Andrew Reese, Editor, Supply & Demand Chain Executive
Julie Murphree, Founding Editor, Supply & Demand Chain Executive
AMR Research 
Jay Sterling, Ph.D., C.P.A., Senior Research Scholar, Center for Business 
Economic Research; and Associate Director, University Transportation 
Center for Alabama, University of Alabama
The Supply & Demand Chain Executive Editorial and Creative Team

SUPPLY & DEMAND

CHAIN NETWORK 

DESIGN

ELECTRONIC BILL PRESENTMENT,

E-INVOICING

ADR International
Akoya, Inc.
Archimedian
A.T. Kearney Procurement Solutions
Austin-Tetra
Commerce One
Demand Management, Inc.
Global eProcure
Hitachi Consulting
ICG Commerce
INSIGHT, Inc.
IQNavigator

Kinaxis
Lean Logistics
MasterCard
Osiris Innovations Group
PRAGMATEK Consulting Group
Procuri Inc.
Prorizon Corp.
SciQuest
Syspro
System Design Advantage, LLC
TSA, Inc.
Viacore, Inc.

CUSTOMER RELATIONSHIP MANAGEMENT
ADR International
Austin-Tetra
Foresight Technologies

Hitachi Consulting
Osiris Innovations Group
PRAGMATEK Consulting Group

Prorizon Corp.
SAP

Syspro
System Design Advantage, LLC

ADR International
Austin-Tetra
Commerce One
Demand Management, Inc.
Hitachi Consulting
ICG Commerce
Integrated Warehousing Solutions
LeanLogistics
LXE, Inc.
MasterCard

Osiris Innovations Group 
PRAGMATEK Consulting Group
Precision Software
Prorizon Corp.
Rearden Commerce
SciQuest, Inc.
Syspro
System Design Advantage, LLC
TSA, Inc.
Viacore, Inc.

DEM
AND P

LA
NNIN

G/ 

FO
RE

CA
ST

IN
G

CO
N

TE
N

T 
M

AN
AG

EM
EN

T

RE
VE

RS
E 

LO
GI

ST
IC

S/
M

AT
ER

IA
L 

AN
D/

OR
 

M
ER

CH
AN

DI
SE

 R
ET

UR
N

S

W
A

RR
A

N
TY

 C
H

A
IN

 
M

A
N

A
G

EM
EN

T

REQUEST FOR INFORMATION

COLLABORATIVE DESIGN

PRODUCT PORTFOLIO MANAGEMENT

NEW PRODUCT INTRODUCTION

OUTSOURCED DESIGN SERVICES

PRODUCT DATA MANAGEMENT      
     

     
    

    
    

    
   

   
   

   
   

   
    

      
      PRODUCT LIFECYCLE MANAGEMENT*

SUPPLY CHAIN & 

PRODUCTION  PLANNING


